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COMMUNICATIONS

WIRELESS RESELLER CHECKLIST

You have requested that DayStarr help you get set up with a new mobile service
provider. Please reach out to schedule a consultation and fill out the checklist in
preparation. Here are the things you will need to have ready before your consultation.

IS MY PHONE COMPATIBLE?

(J My current Provider is:

Find your phone's IMEI:
Dial *#06# on your phone's keypad, and the IMEI number will appear on the screen.

(CJ My Phone’s IMEl is:

O

Current phone number(s) *if you have multiple people on your current plan, write down all
numbers:

(] Does your phone have a Sim card or ESim: Go into settings > General > About > scroll down,
you will see the section "Physical SIM" down below, if you have a SIM inserted. If you have an
ESIM installed, it should claim "ESIM".

() Make sure your phone is unlocked, meaning it's not tied to a specific carrier, as this allows you
to use it with any SIM card.

Instructions may vary depending on android device
Settings > General > About > Carrier Lock > Settings > Connections > Network
No SIM Restrictions or SIM Locked Operations > More Connection Settings >
Network Unlock

SELECTING WIRELESS RESELLER

(C) How many users will you have on your account?

[CJ How much data will you need? The average person uses 22 GB of data per month:

[CJ Areyou in need of a new phone? (Android or Apple Preference)

(CJ Do you plan to do any international calling/texting?




(O] Priority data allows users to access the network before others, resulting in faster speeds even
during peak traffic. How important is priority data on a scale of 1-10?

(] How often do you speak to your cellular provider? Rate the importance of customer service on
a scale of 1-10

() How important is visual voicemail, and RCS communication services to you on a scale of 1-10?

(O] visit our Wireless Reseller comparison tool by scanning the QR code below with your phone
camera.

WIRELESS RESELLER

PREPARING FOR YOUR CONSULTATION )

[C) List your email address and a password you would like to use for set up of the mobile service:

Email:

Password:

[ If you'd like to port your current phone number(s) please call your current provider for your
account and pin number. Be aware these numbers are time sensitive, we suggest getting this
information the day before your consultation.

O

Ensure your phone is operating under the most current software update.

O

Have a credit card ready for plan purchase.

O

Have your cellphone charged and charger available.
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